LOWE’S OF WESTLAKE, FL.		12/2023

[bookmark: _GoBack]SECTION 01770 - CLOSEOUT PROCEDURES 
GENERAL
RELATED DOCUMENTS
Drawings and general provisions of the Contract, including General and Supplementary Conditions and other Division 2 Specification Sections, apply to this Section.
SUMMARY
This Section includes administrative and procedural requirements for contract closeout, including, but not limited to, the following:
Inspection procedures.
Project Record Documents
Subcontractor Information Form (see attached)
Operations and Maintenance Manuals
Warranties.
Instruction of Owner’s personnel
Final cleaning.
Related Sections include the following:
Division 0 Section "Applications for payment for construction completion and final acceptance.  (Forthcoming “Payment Procedures” for requirements for Applications for Payment for Substantial and Final Completion.)
Division 01 Section “Construction Progress Documentation”.  
Divisions 0 through 16 Sections for specific closeout and special cleaning requirements for the Work in those Sections.
SUBSTANTIAL COMPLETION
Preliminary Procedures:  Before requesting inspection for determining date of Substantial Completion, complete the following.  List items below that are incomplete in request.
Shall have obtained the Certificate of Occupancy or equivalent approval as required by local and/or state authorities.
Shall have thoroughly cleaned the building and made it ready in all respects for occupancy and use by the Owner.
Shall contact the Owner and arrange for persons designated by him to be instructed in the location, function, operational and routine maintenance of all building systems including:
Heating and air conditioning equipment.
Electrical panels, switches and apparatus.
Sprinkler system.
Plumbing equipment.
Sewage disposal system.
Prepare a list of items to be completed and corrected (punch list), the value of items on the list, and reasons why the Work is not complete.
Advise Owner of pending insurance changeover requirements.
Submit specific warranties, workmanship bonds, maintenance service agreements, final certifications, and similar documents.
Obtain and submit releases permitting Owner unrestricted use of the Work and access to services and utilities.  Include occupancy permits, operating certificates, and similar releases.
Prepare and submit Project Record Documents, operation and maintenance manuals, Subcontractor Information Form, Final Completion construction photographs, damage or settlement surveys, property surveys, and similar final record information.
Deliver tools, spare parts, extra materials, and similar items to location designated by Owner.  Label with manufacturer's name and model number where applicable.
Make final changeover of permanent locks and deliver keys to Owner.  Advise Owner's personnel of changeover in security provisions.
Complete startup testing of systems.
Submit test/adjust/balance records.
Terminate and remove temporary facilities from Project site, along with mockups, construction tools, and similar elements.
Advise Owner of changeover in heat and other utilities.
Submit changeover information related to Owner's occupancy, use, operation, and maintenance.
Complete final cleaning requirements, including touchup painting and make ready in all respects for occupancy.
Touch up and otherwise repair and restore marred exposed finishes to eliminate visual defects.
Inspection:  Submit a written request for inspection for Substantial Completion.  On receipt of request, Owner will either proceed with inspection or notify Contractor of unfulfilled requirements.  Owner/Architect may prepare the Certificate of Substantial Completion after inspection or will notify Contractor of items, either on Contractor's list or additional items identified by Owner/Architect, that must be completed or corrected before certificate will be issued.
Re-inspection:  Request re-inspection when the Work identified in previous inspections as incomplete is completed or corrected.
Results of completed inspection will form the basis of requirements for Final Completion.
FINAL COMPLETION
Preliminary Procedures:  Before requesting final inspection for determining date of Final Completion, complete the following:
Submit a final Application for Payment according to Division 0 
Submit certified copy of Owner/Architect's Substantial Completion inspection list of items to be completed or corrected (punch list), endorsed and dated by Owner/Architect.  The certified copy of the list shall state that each item has been completed or otherwise resolved for acceptance.
Submit evidence of final, continuing insurance coverage complying with insurance requirements.
Submit pest-control final inspection report and warranty.
Instruct Owner's personnel in operation, adjustment, and maintenance of products, equipment, and systems. 
LIST OF INCOMPLETE ITEMS (PUNCH LIST)
Preparation:  Submit three copies of list.  Include name and identification of each space and area affected by construction operations for incomplete items and items needing correction including, if necessary, areas disturbed by Contractor that are outside the limits of construction.
Organize list of spaces in sequential order, starting with exterior areas first.
Organize items applying to each space by major element, including categories for ceiling, individual walls, floors, equipment, and building systems.
Include the following information at the top of each page:
Project name.
Date.
Name of Construction Manager.
Name of Contractor.
Page number.
KEY TURNOVER SUBMITTALS
Submit complete copies of the following to the Lowe’s Store Manager on the date of Key Turnover and upload to Site|Folio under the applicable project folder. Submit the following: 
Two (2) copies of all installation, operating, and maintenance instructions, parts lists, and manufacturer's literature on equipment and materials furnished under this contract, each of the two (2) sets bound in separate black vinyl 3-ring binders.  Each binder shall be labeled to indicate the project name and name of contractor.  Sections specifically included shall be:  1) Plumbing, 2) Electrical, 3) Mechanical, 4) Sprinkler, and 5) Prefinished Metal Roofing.
Two (2) copies of all warranties and guarantees required under this contract, identified as to name of project and date of final acceptance.  Reference “A02 Warranty Summary Sheet” for a complete list of ALL asset warranties and their terms (years). 

Examples of asset warranty terms to capture include, but not limited to:

Wood Doors Warranty – (Life of Installation)
Manual Door Closure Warranty – Ten (10) Years
Skylights Manufacturer Warranty – Five (5) Years
Fire Systems Controller Warranty – One (1) Year
Storefront Aluminum Entrance Warranty – Two (2) years
Storefront Coated Glass Manufacturer Warranty – Five (5) years
Insulating Glass Manufacturer Warranty - Ten (10) years
HVAC Compressor Warranty - Ten (10) years
Water Cooler Sealed Refrigeration System - Four (4) years
Water Heater Tank Warranty - Three (3) years
Mirrors (silver spoilage) Warranty - Fifteen (15) years
Roofing Systems Total Warranty - Twenty (20) years
Termite Control Guarantee - Five (5) years
EIFS System Warranty - Six (6) years
Exterior Wall Coating Warranty - Ten (10) years
Pre-finished Metal Roofing Warranty - Twenty (20) years
Interior Slab Curing Material Warranty - Twenty (20) years
Acoustical Ceiling Warranty - One (1) year
Generator Warranty - Seven (7) years
Hydraulic/Pneumatic Pit Leveler Warranty - Five (5) years
Interior LED Lighting - Ten (10) years

Two (2) typed copies listing all subcontractors employed on the work showing names, addresses, telephone numbers, respective trade and products provided.
All keys to the building remaining in the Contractor's possession.
One (1) copy of the general construction drawings, clearly marked to indicate all changes made during the course of construction, and identified as “As-Built” Drawings (stapled sets rolled and bound with rubber bands).
Two (2) copies of generator set start–up information, including make, model and serial number including the make, model and serial number for the transfer switches.
Two (2) copies of the generator set fuel tank information, including size, make, and serial number.
Two (2) copies of the fire pump transfer switch (if installed) information, including make model and serial number.
One (1) white bond paper copy and an electronic pdf copy upload to Site Folio “As-Built” shop drawings, two (2) copies of the hydraulic calculations and two (2) copies of the manufacturer’s descriptive literature as specified in Section 13916, are to be distributed as follows: 	Comment by Martha Dickerson: Do we still want a CD? Wouldn’t these need to be uploaded to sitefolio?	Comment by Martha Dickerson: Cross ref for review
One (1) white bond paper copy of the sprinkler system “As-Built” shop drawings, hydraulic calculations and manufacturer’s descriptive literature shall be included in the “Project Close-out Documents” set designated as the Store’s copy.
Electronic format (AutoCAD) of the sprinkler system “As-Built” shop drawings, hydraulic calculations and manufacturer’s descriptive literature shall be included in the “Project Close-out Documents” set designated as Lowe’s copy, uploaded to Site Folio.
All punch list items complete.
Two (2) copies of water sterilization tests.
Two (2) copies of the Contractor's Material and Test Certificate for Aboveground and Underground Piping.
Two (2) copies each of any subsequent sprinkler system inspections or test reports required by the Authorities Having Jurisdiction.
Letter certifying that store manager has been instructed in the location, function, operation, and routine maintenance of all building systems including:
Heating & Air Conditioning Equipment.
Electrical Panels, Switches and Apparatus.
Sprinkler System.
Plumbing Equipment.
Sewage Disposal System.
Registered letters requesting each:
Construction Completion Inspection.
Final Inspection and Acceptance.
Two (2) copies certifying that sanitary sewer system has been tested and approved.
HVAC System Start-Up Supervision Verification Forms.
Written Structural Analysis Certified by a Registered Professional Engineer for Shade Structures.
Construction Completion shall be defined as all aspects of work being complete, including punch lists.
Upon verification of Construction Completion the Contractor shall initiate procedures to terminate his building insurance by first giving the Owner at least seven days written notice of the date and time at which termination will occur.  Upon termination the Owner will assume insurance responsibility for the buildings and its contents.  The Contractor's liability insurance shall remain in force until Final Acceptance.
On the Date of Construction Completion the Owner will assume responsibility for all permanent utilities.
On the date of Construction Completion, an inspection will be made by Owner's representative and if the Work is found to be fully and satisfactorily complete written notice will be given to the Contractor and the date so established shall be the Date of Construction Completion.  The Date of Construction Completion shall be the commencement date of all equipment and material warranties, actual installation date notwithstanding, as well as the Contractor's general warranty.  The owner reserves the right to withhold final payment plus any outstanding retainage until the operating and maintenance manuals and warranties described in Items “1.06 A. 1 and 2”  above are received by Owner.
Prior to Construction Completion, the Owner's Store Set-Up Crew may occupy the sales floor to begin installation of furnishings and equipment.
Prior to Final Acceptance and Application for Payment of outstanding retainage, the Contractor shall forward all Closeout Documents to the Owner, including:
One (1) copy of the Final Project Cost Review Binder.  (Negotiated Projects Only)
Two (2) executed copies of "Contractor's Affidavit of Payment of Debts and Claims" (AIA, G706).
Two (2) executed copies of "Consent of Surety" (AIA, G707).
Two (2) executed copies of “Full Unconditional Waiver of Lien” (Standard Form as provided within the Supplemental Instructions to Bidders).
Two (2) copies of each of the following ”Full Unconditional Waiver of Lien” (Standard From as provided within the Supplemental Instructions to Bidders) from the listed subcontractors:	Comment by Martha Dickerson: Review – is the a complete list
Grading
Storefront
Acoustical Ceiling
Painting
Plumbing
Mechanical
Sprinkler
Electrical
Concrete
Storm Drainage
Fencing
Landscape 
Landscape Irrigation
Paving
Masonry
Automatic Entrance Systems
Insulation
Doors and Millwork
Roll-Up Doors
Ceramic Tile
Structural Steel Joists, Columns and Deck
Steel Erector
Roofing
Greenhouse / Shade Structure System
Any Outstanding:
Job Logs
Compaction Tests
Concrete Tests
Subcontractor Information Form (see attached)
FINAL PROJECT COST REVIEW BINDER (NEGOTIATED PROJECTS ONLY)
Assemble and prepare a complete project cost/accounting binder in accordance with Contract Terms & Conditions, including but not necessarily limited to;
Summary Spread sheet listing all applicable contract cost line items, indicating Owner contract value and accounting for Owner change orders and actual costs to Contractor.  Summary Sheet shall indicate proposed project savings for all cost line items, as well as cumulative sum of entire project savings.
Contractor’s final job cost report
Copies of actual subcontracts, purchase orders, subcontractor change orders and other subcontractor related back up information and documentation.
Copies of applicable back up information and documentation of general contractor’s costs.
Itemized account of any/all requests for exemption and/or exception to reduction in project savings, including back up information and documentation.
PROJECT RECORD DOCUMENTS
General:  Do not use Project Record Documents for construction purposes.  Protect Project Record Documents from deterioration and loss.  Provide access to Project Record Documents for Owner’s/ Architect's reference during normal working hours.
Record Drawings:  Maintain and submit one set of blue- or black-line white prints of Contract Drawings and Shop Drawings.
Mark Record Prints to show the actual installation where installation varies from that shown originally.  Require individual or entity who obtained record data, whether individual or entity is Installer, subcontractor, or similar entity, to prepare the marked-up Record Prints.
Give particular attention to information on concealed elements that cannot be readily identified and recorded later.
Record data as soon as possible after obtaining it.  Record and check the markup before enclosing concealed installations.
Mark record sets with erasable, red-colored pencil.  Use other colors to distinguish between changes for different categories of the Work at the same location.
Note Construction Change Directive numbers, Change Order numbers, alternate numbers, and similar identification where applicable.
Identify and date each Record Drawing; include the designation "PROJECT RECORD DRAWING" in a prominent location.  Organize into manageable sets; bind each set with durable paper cover sheets.  Include identification on cover sheets.
Record Specifications:  Submit one copy of Project's Specifications, including addenda and contract modifications.  Mark copy to indicate the actual product installation where installation varies from that indicated in Specifications, addenda, and contract modifications.
Give particular attention to information on concealed products and installations that cannot be readily identified and recorded later.
Mark copy with the proprietary name and model number of products, materials, and equipment furnished, including product options selected.
Note related Change Orders and Record Drawings, where applicable.
Miscellaneous Record Submittals:  Assemble miscellaneous records required by other Specification Sections for miscellaneous record keeping and submittal in connection with actual performance of the Work.  Bind or file miscellaneous records and identify each, ready for continued use and reference.
All Documentation contained within the final accepted Lowe’s National Stormwater Pollution Prevention Program Ledger transferred into electronic format (.doc/.xls/.pdf) and uploaded to Site Folio project SWPPP folder.	Comment by Martha Dickerson: What do we do with the cd’s?
Archive of records in optically scanned format as a .pdf.
All NOI’s, NOC’s (notice of coverage - permit certificates), NOT’s, and written records required by the General Permit to the Operator for archiving in both paper and .pdf formats.
Actual paper copy of NOT submittal and approval and executed Form F-1 with pdf scanned and uploaded to Site Folio.
Some or all of these documents when determined to be complete by the Lowe’s Project Manager may alternatively be submitted on the SWPPP project folder on Site Folio.
Detention/Retention Ponds and Storm Drainage:  The Contractor shall provide an As-Built survey of all constructed detention/retention ponds and associated drainage structures prior to final acceptance. The As-Built Survey shall include a written certification verifying the constructed pond volume and inverts of the proposed drainage structures meet or exceed design volume and stormwater intent.
OPERATION AND MAINTENANCE MANUALS
Assemble a complete set of operation and maintenance data indicating the operation and maintenance of each system, subsystem, and piece of equipment not part of a system.  Include operation and maintenance data required in individual Specification Sections and as follows:
Operation Data:  Include emergency instructions and procedures, system and equipment descriptions, operating procedures, and sequence of operations.
Maintenance Data:  Include manufacturer's information, list of spare parts, maintenance procedures, maintenance and service schedules for preventive and routine maintenance, and copies of warranties and bonds.
Organize operation and maintenance manuals into suitable sets of manageable size.  Bind and index data in heavy-duty, three-ring, vinyl-covered, loose-leaf binders, in thickness necessary to accommodate contents, with pocket inside the covers to receive folded oversized sheets.  Identify each binder on front and spine with the printed title "OPERATION AND MAINTENANCE MANUAL," Project name, and subject matter of contents to be provided for the physical facility, with .pdf copies for full binders uploaded to the project closeout folders in Site Folio.
1.1 WARRANTIES
Submittal Time:  Submit written warranties on request of Owner/Architect for designated portions of the Work where commencement of warranties other than date of Substantial Completion is indicated.
Organize warranty documents into an orderly sequence based on the table of contents of the Project Manual. For the Store Manager’s Copy:
Bind warranties and bonds in heavy-duty, 3-ring, vinyl-covered, loose-leaf binders, thickness as necessary to accommodate contents, and sized to receive 8-1/2-by-11-inch (215-by-280-mm) paper.
Provide heavy paper dividers with plastic-covered tabs for each separate warranty.  Mark tab to identify the product or installation.  Provide a typed description of the product or installation, including the name of the product and the name, address, and telephone number of Installer.
Identify each binder on the front and spine with the typed or printed title "WARRANTIES," Project name, and name of Contractor.
Provide additional copies of each warranty to include in operation and maintenance manuals and for uploading to Site|Folio as specified.
PRODUCTS
MATERIALS
Cleaning Agents:  Use cleaning materials and agents recommended by manufacturer or fabricator of the surface to be cleaned.  Do not use cleaning agents that are potentially hazardous to health or property or that might damage finished surfaces.
EXECUTION
DEMONSTRATION AND TRAINING
Instruction:  Instruct Owner's personnel to adjust, operate, and maintain systems, subsystems, and equipment not part of a system.
Provide instructors experienced in operation and maintenance procedures.
Provide instruction at mutually agreed-on times.  For equipment that requires seasonal operation, provide similar instruction at the start of each season.
Schedule training with Owner, with at least seven days' advance notice.
Coordinate instructors, including providing notification of dates, times, length of instruction, and course content.
Program Structure:  Develop an instruction program that includes individual training modules for each system and equipment not part of a system, as required by individual Specification Sections.  For each training module, develop a learning objective and teaching outline.
Include instruction for system design and operational philosophy, review of documentation, operations, adjustments, troubleshooting, maintenance, and repair.
FINAL CLEANING
General:  Provide final cleaning.  Conduct cleaning and waste-removal operations to comply with local laws and ordinances and Federal and local environmental and antipollution regulations.
Cleaning:  Employ experienced workers or professional cleaners for final cleaning.  Clean each surface or unit to condition expected in an average commercial building cleaning and maintenance program.  Comply with manufacturer's written instructions.
Complete the following cleaning operations before requesting inspection for certification of Substantial Completion for entire Project or for a portion of Project:
Clean Project site, yard, and grounds, in areas disturbed by construction activities, including landscape development areas, of rubbish, waste material, litter, and other foreign substances.
Sweep paved areas broom clean.  Remove petrochemical spills, stains, and other foreign deposits.
Rake grounds that are neither planted nor paved to a smooth, even-textured surface.
Remove tools, construction equipment, machinery, and surplus material from Project site.
Remove snow and ice to provide safe access to building.
Clean exposed exterior and interior hard-surfaced finishes to a dirt-free condition, free of stains, films, and similar foreign substances.  Avoid disturbing natural weathering of exterior surfaces.  Restore reflective surfaces to their original condition.
Remove debris and surface dust from limited access spaces, including roofs, plenums, shafts, trenches, equipment vaults, manholes, attics, and similar spaces.
Sweep concrete floors broom clean in unoccupied spaces.
Vacuum carpet and similar soft surfaces, removing debris and excess nap; shampoo if visible soil or stains remain.
Clean transparent materials, including mirrors and glass in doors and windows.  Remove glazing compounds and other noticeable, vision-obscuring materials.  Replace chipped or broken glass and other damaged transparent materials.  Polish mirrors and glass, taking care not to scratch surfaces.
Remove labels that are not permanent.
Touch up and otherwise repair and restore marred, exposed finishes and surfaces.  Replace finishes and surfaces that cannot be satisfactorily repaired or restored or that already show evidence of repair or restoration.
Do not paint over "UL" and similar labels, including mechanical and electrical nameplates.
Wipe surfaces of mechanical and electrical equipment and similar equipment.  Remove excess lubrication, paint and mortar droppings, and other foreign substances.
Replace parts subject to unusual operating conditions.
Clean plumbing fixtures to a sanitary condition, free of stains, including stains resulting from water exposure.
Replace disposable air filters and clean permanent air filters.  Clean exposed surfaces of diffusers, registers, and grills.
Clean light fixtures and reflectors to function with full efficiency.  Replace damaged LEDs, fixtures and defective drivers to comply with requirements for new fixtures.
Leave Project clean and ready for occupancy.
Comply with safety standards for cleaning.  Do not burn waste materials.  Do not bury debris or excess materials on Owner's property.  Do not discharge volatile, harmful, or dangerous materials into drainage systems.  Remove waste materials from Project site and dispose of lawfully.
END OF SECTION 01770
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	03300 CAST-IN-PLACE CONCRETE-LIQUID DENSIFIER AND SEALER
	NAME:
	
	
	NAME:
	

	
	ADDRESS:
	
	
	ADDRESS:
	

	
	
	
	
	
	

	
	
	
	
	
	

	
	PHONE:
	
	
	PHONE:
	

	
	CONTACT:
	
	
	CONTACT:
	

	
	PRODUCT NAME:
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	07810 PLASTIC UNIT SKYLIGHTS
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	08110 STEEL DOORS AND FRAMES
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	08211 FLUSH WOOD DOORS
	NAME:
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	CONTACT:
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	08331 OVERHEAD COILING DOORS
	NAME:
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	08410 ALUMINUM ENTRANCES AND STOREFRONTS
	NAME:
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	13123 GREENHOUSE/ SHADE STRUCTURE
	NAME:
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	13220 WATER STORAGE TANK
	NAME:
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	CONTACT:
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	13921 ELECTRIC-DRIVE HORIZONTAL FIRE PUMPS
	NAME:
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	15410 PLUMBING FIXTURES
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	16231 PACKAGED ENGINE GENERATORS
	NAME:
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	16415 TRANSFER SWITCHES
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	16511 INTERIOR LIGHTING
	NAME:
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	CONTACT:
	

	
	
	
	
	
	

	16521 EXTERIOR LIGHTING
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